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- POTENTIAL in cloud service industry? 

- COMPETITORS and how to compete? 

- TARGET CONSUMERS? 

- Combinations of FEATURES? 

- Brand IDENTITIES?

THE BRIEF
QUESTIONS TO ANSWER



THE SOLUTION: DESKSPACE



Try it out!

https://www.figma.com/proto/F4c5q9e1Ufy9gDKAg6gUvH/DeskSpace-Prototype-Final-and-Clean?node-id=192:32309&scaling=min-zoom


THE RESEARCH: USER SURVEYS



USER SURVEYS
100% 

of respondents 
use cloud based 

service(s)

Nearly 3 out of 
4 respondents 

prefer 
Google 
Drive

Which of the following cloud based services have you used in a 
personal capacity? Please check all that apply.

COMBO: 
Mobile & 

Comp

Comp 
ONLY

*0% mobile only



USER SURVEYS

Identity: Simplicity



THE RESEARCH: USER PERSONAS



PERSONAS

Full Version

Full Version

https://www.dropbox.com/s/s89i9ghu43fi0mr/Matt%20Cloud%20User.pdf?dl=0
https://www.dropbox.com/s/tba2o0ra9gqhmor/Jenna%20Cloud%20Persona.pdf?dl=0


THE RESEARCH: COMPETITORS









USER FLOWS

Full User Flows

https://drive.google.com/open?id=12Z8qPS29Tm1L_Pgx_2NjGK_WMXOwG-MD


THE RESEARCH: USER STORIES



- First time or returning 
user 

- First time user only 

- Returning user only 

- First time user (mobile) 

- First time or returning 
user (mobile)

Roles Task Priorities
- 99 Tasks Total 

- 45 HIGH Priority 

- 35 MEDIUM Priority 

- 19 LOW Priority 

All User Stories

https://drive.google.com/open?id=1VHeU5aOHu4iFuP_dCgjgUqPlJSuOqNH9e1IlnYu6Qjo


THE DESIGN: USER FLOWS



STEP 1: SKETCHES



STEP 2: DIGITAL VERSIONS Full User Flows

https://drive.google.com/open?id=15g-rdU5UKmXxXOTbzL6S7bEV5GdNcwTh


THE DESIGN: WIREFRAMES



STEP 1: SKETCHES

See all sketches

https://www.dropbox.com/s/yhdzx4ql1jiiyd7/Cloud%20Wireframe%20Hand%20Sketches.pdf?dl=0


STEP 2: DIGITAL VERSIONS

See all wireframes

https://www.figma.com/file/pV6fTYoTLE2kA1MNlcClhs/Cloud-Site-Wireframes-V2?node-id=0:1


THE DESIGN: BRANDING



STEP 1: BRAND IDENTITY
User Surveys

“user friendly”

“easy, accessible”

“it's super easy”

“sharing and editing documents is easy”

“I'm already comfortable using”

“easily shareable”

“easy to use”

“Easy to organize”

“convient and intuitive”

MIND MAP



STEP 2: NAME & LOGO SKETCHING
See all sketches

https://www.dropbox.com/s/9p9tq98ayjlmpix/Branding%20Research%20and%20Sketch%20Full.pdf?dl=0


STEP 3: NARROWING DOWN 
OPTIONS



STEP 4: MOODBOARD



STEP 5: STYLE GUIDE See full brand guidelines

https://www.dropbox.com/s/b00to4lwnrono2c/DeskSpace%20Style%20Guide%20FINAL.pdf?dl=0


TESTING



USABILITY TESTING

Read Administration Script
Read Full Notes

100% 
of respondents 
accomplished 

all 3 tasks!

Round 1 Round 2
Read Administration Script
Read Full Notes

Try out Wireframe Prototype Try out Branded Prototype

100% 
of respondents 
accomplished 

every task!
Again!

- Import/Organize button 
confusing 

- Need to explain ‘Syncing’ 

- Upload & Import confusion

- Sync & Upload overlap now 
causing confusion 

- Key differentiators easily ID’d, 
understood, and appreciated! 

- Clean Up process has major 
bug & kind of confusing

Preference Testing

- The design of the Nav buttons on the 
DeskSpace homepage 

- The ‘clean up’ mobile icon  

- The dropdown menu for the ‘Sync’ 
button on the desktop user dashboard 

- Votes were unanimous and all changes 
needed to be implemented 

https://www.dropbox.com/s/k0zdn76497gwvya/Cloud%20Usability%20Test%20Script.pdf?dl=0
https://docs.google.com/document/d/1phtn2ewW8B9ScsDjm6tTx23EMemEjU435wJh-Ryt5Og/edit?usp=sharing
https://www.dropbox.com/s/k0zdn76497gwvya/Cloud%20Usability%20Test%20Script.pdf?dl=0
https://drive.google.com/open?id=1AflLLgKxp1WZT_D-ajXm55BYUum9tXaeBhXpl5hXcWE
https://www.figma.com/proto/cVnWR2y04t5kuUSNV9GAWd/Cloud-Site-Prototype?node-id=0:1
https://www.figma.com/proto/7EVu3m3OZ49L9aTomPcnse/DeskSpace-Prototype-Frame-Experiment?node-id=0:1


FINISHED PRODUCT & 
CONCLUSION



The Final Site

Next steps for the site, given more time, would be to expand 
the onboarding messaging for first-time users as well as 

showing how integrated into a user’s email DeskSpace could 
and should be. That said, this design is certainly on the right 
track, and we look forward to seeing its continued success. 

Thank you! 

https://www.figma.com/proto/F4c5q9e1Ufy9gDKAg6gUvH/DeskSpace-Prototype-Final-and-Clean?node-id=192:32309&scaling=min-zoom

